
 

What is AR SHIIP? 

1-800-224-6330 

Your local Senior 

Health               

Insurance  

Information  

Program  

 

For more  

information call:  

Help  

For Yourself or 

Your Loved 

Ones 

Contact the AR Senior 

Health Insurance 

Information Assistance 

Program (AR SHIIP).   

Remember, the AR SHIIP    

program provides free    

local health insurance 

counseling to people with 

Medicare regarding their 

benefits, coverage,         

appeals and complaints.   

 
 

This publication was created by  
the State of Arkansas Insurance 

Department and AR SHIIP    
Division, supported in part by 

grant number 2002ARMISH from 
the U.S. Administration for      

Community Living, Department of 
Health and Human Services, 

Washington, D.C. 20201. 
 
 
VISIT: 
Medicare Learning Network 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-MLN/
MLNProducts/preventive-
services/medicare-wellness-
visits.html 



Arkansas Senior Health 
Insurance Information 
Programs (AR SHIIP) 

AR SHIIP provide local,      
in-depth, and objective 
insurance counseling and 
assistance to Medicare-
eligible individuals, their 
families, and caregivers.  
AR SHIIP is part of a 
national  network of 
programs that offer free, 
confidential help with 
Medicare. Congress has 
funded AR SHIIP since 
1990 through the Centers 
for Medicare & Medicaid 
Services (CMS) and 
Administration for 
Community Living to help  
navigate an increasingly 
complex health care 
system. If an organization would like to 

host an AR SHIIP speaker to 

discuss Medicare and related 

topics, call to schedule  

1-800-224-6330. 

AR SHIIP Counselors 

 Provide confidential 
information about 
Medicare health coverage 
and healthcare choices 

 Help Medicare individuals 
review and compare 
Medicare Drug Coverage, 
Medicare Advantage Plans, 
and Medicare Supplement  
Insurance (Medigap) 

 Assist with enrolling you in 
the Medicare Drug 
Coverage (D), and 
Medicare Advantage Plan 
of your choice 

 AR SHIIP Counselors are 
trained to assist with 
Medicare billing problems 

 

 

Network of Programs 

 

 

 

 

 Trusted, one-on-one 

counseling and assistance 

 Helping Medicare recipients 

compare prescription drug  

insurance during the annual 

prescription drug plan  

period 

 Connecting with Medicare  

recipients who have  limited 

incomes to help them save      

money on health care costs 

 Educating the community 

about health insurance  

issues 


